
Complaints Committee 

From the Professional Engineers Act: 

Duties of Complaints Committee 

24. (1) The Complaints Committee shall consider and investigate complaints made by members of the 
public or members of the Association regarding the conduct or actions of a member of the Association or 
holder of a certificate of authorization, a temporary licence, a provisional licence or a limited licence, but 
no action shall be taken by the Committee under subsection (2) unless, 

(a) a written complaint in a form that shall be provided by the Association has been filed with the 
Registrar and the member or holder whose conduct or actions are being investigated has been 
notified of the complaint and given at least two weeks in which to submit in writing to the 
Committee any explanations or representations the member or holder may wish to make 
concerning the matter; and 

(b) the Committee has examined or has made every reasonable effort to examine all records and 
other documents relating to the complaint.. 

Idem 

24. (2) The Committee in accordance with the information it receives may, 

(a) direct that the matter be referred, in whole or in part, to the Discipline Committee; 
(b) direct that the matter not be referred under clause (a); or 
(c) take such action as it considers appropriate in the circumstances and that is not inconsistent with 

this Act or the regulations or by-laws. 

Decision and reasons 

24. (3) The Committee shall give its decision in writing to the Registrar for the purposes of subsection (4) 
and, where the decision is made under clause (2) (b), its reasons therefor. 

Notice 

24. (4) The Registrar shall mail to the complainant and to the person complained against a copy of the 
written decision made by the Complaints Committee and its reasons therefor, if any, together with notice 
advising the complainant of the right to apply to the Complaints Review Councillor under section 26.  

Hearing 

24. (5) The Committee is not required to hold a hearing or to afford to any person an opportunity for a 
hearing or an opportunity to make oral submissions before making a decision or giving a direction under 
this section. 

Ontario Regulation 941does not refer to the complaints committee.  


